
Total Hours: 130.45 Labor: 9,360.80 Parts: 4,842.24 Comm: 482.83 Charged: 14685.87

Work Order: 1711171 Meter: 364 In Date: 11/13/2017 Closed: 11/13/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1803793 Meter: 2671 In Date: 04/11/2018 Closed: 04/16/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Floor Mat-2pc Rub Bk 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 72.22 Total: 297.22

Work Order: 1810607 Meter: 3173 In Date: 10/15/2018 Closed: 10/18/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires.
 - Load test battery due to slow crank . Diagnose charge battery fully . Retest 
battery ok .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Ford Triton Pvc Swc 1.00
5w20 Engine Oil 7.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 284.75 Parts: 77.70 Total: 362.45
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Work Order: 1901564 Meter: 8266 In Date: 02/11/2019 Closed: 02/20/2019
Problem: P.M. service and toolbox latch inop.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 43.32 Total: 294.57

Work Order: 1905684 Meter: 14590 In Date: 05/30/2019 Closed: 05/30/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1905828 Meter: 14847 In Date: 06/03/2019 Closed: 06/18/2019
Problem: P.M. service and recall 18S27.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport  to and from dealer for recall 18s27 .
 - Test and replace both blown fuses for power oultlets . Retest for shorts.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
20amp Mcase Fuse 2.00
Shop Supplies 1.00

Hours: 6.55 Comm: 0.00 Labor: 438.85 Parts: 32.76 Total: 471.61
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Work Order: 1910448 Meter: 20240 In Date: 10/09/2019 Closed: 10/24/2019
Problem: PM Service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 33.72 Total: 307.47

Work Order: 2001395 Meter: 26140 In Date: 02/10/2020 Closed: 02/20/2020
Problem: P.M. service and request spare key .

 - P.m. service.
 - Hook up Ids to program new key to vehicle .
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
ford side key 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 129.88 Total: 513.13

Work Order: 2003517 Meter: 28838 In Date: 04/07/2020 Closed: 04/15/2020
Problem: replace cracked windsheild

 - set up re[airs & reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 473.29 Labor: 73.00 Parts: 4.00 Total: 550.29
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Work Order: 2005944 Meter: 29059 In Date: 06/16/2020 Closed: 06/23/2020
Problem: Check engine light.

 - Diagnose check engine light.p0316 & P0301.perform pinpoint test ans 
evap system bay test.replace defective purge solenoid.clear codes and 
retest.pass bay test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Purge Valve 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 53.85 Total: 236.35

Work Order: 2006607 Meter: 29595 In Date: 07/06/2020 Closed: 07/07/2020
Problem: Right rear tire low.

 - Replace right rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
265/70r17 Tire 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 125.99 Total: 162.49

Work Order: 2007918 Meter: 31431 In Date: 08/11/2020 Closed: 08/17/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 73.60 Total: 347.35
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Work Order: 2100020 Meter: 38732 In Date: 01/04/2021 Closed: 01/13/2021
Problem: P.M. service.

 - Performed P.m. Service & Inspection
 - Performed Tire Rotation Balance On All 4 Wheels. Reset Tpms.
 - Removed Cabin Air Filter, Clean A/c Vents .  Install New Filter And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 64.53 Total: 374.78

Work Order: 2102569 Meter: 42029 In Date: 03/08/2021 Closed: 03/10/2021
Problem: Right front tire going flat .

 - Replace both front tires and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
265/70/17 Tire Grappler 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 493.43 Total: 566.43

Work Order: 2103149 Meter: 42545 In Date: 03/22/2021 Closed: 03/23/2021
Problem: Had to jump start .

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 192.82 Total: 302.32
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Work Order: 2104428 Meter: 44583 In Date: 04/21/2021 Closed: 04/29/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Replaced 2 tires. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Performed full front end alignment. Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
265/70/17 Tire Grappler 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 552.79 Total: 1,082.04

Work Order: 2111341 Meter: 51874 In Date: 10/21/2021 Closed: 10/28/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced cabin filter. Cleaned debris from fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 65.20 Total: 375.45

Work Order: 2203469 Meter: 57305 In Date: 03/30/2022 Closed: 04/05/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 40.79 Total: 314.54
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Work Order: 2205127 Meter: 58529 In Date: 05/12/2022 Closed: 05/12/2022
Problem: low tire pressure Right rear tire going flat .

 - Repair right rear tire and balance . Reset Tpms and Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2210620 Meter: 63936 In Date: 10/17/2022 Closed: 10/24/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 37.84 Total: 311.59

Work Order: 2300968 Meter: 67789 In Date: 01/30/2023 Closed: 01/30/2023
Problem: screw on front left tire

 - Repair left front tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2302242 Meter: 69219 In Date: 03/03/2023 Closed: 03/13/2023
Problem: PM Service.

 - Perform Pm Service
 - Replace rear brake pads, Service calipers, resurface brake rotors, Bleed 
brakes .road test.
 - Battery failed load test, replace, service cable ends.hook up Ids to reset 
Bsm
 - Diagnose engine misfire .perform ignition tune up. Replace spark 
plugs.and #3 coil and all spark plug boots
 - Perform fuel injector flush, Decarb intake system. Service fuel system.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Pad 1.00
Intake Cleaner Kit 1.00
Battry    Motorcraft 1.00
Spark Plug 6.00
Napa Quart 5w20 6.00
Ign Boot 6.00
Coil 1.00
Shop Supplies 1.00

Hours: 15.55 Comm: 0.00 Labor: 1,135.15 Parts: 454.68 Total: 1,589.83

Work Order: 2304441 Meter: 71615 In Date: 05/03/2023 Closed: 05/04/2023
Problem: flat tire Right rear

 - Repair left rear tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2305149 Meter: 72441 In Date: 05/24/2023 Closed: 05/24/2023
Problem: nail in Left front tire

 - Repair left front tire and balance . Nitro fill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2307319 Meter: 74406 In Date: 07/25/2023 Closed: 08/03/2023
Problem: PM Service.

 - Preventive Maint. Service completed
 - replaced all 4 tires and balance . Nitro fill all.
 - check,pin point test,found leaking water pump,sop and r&r defective 
waterpump ,thermostat housing ,oring gasket,,a/c and drive belt, flush 
coolant ,bleed and road test
 - check and replced cabin a/c filter and clean fresh air intake
 - check front pads,resurfaced both front brakes rotors,replaced 
pads,,calipers,,flush fluid,bleed,road test to verify normal operation
 - completed front end alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Coolent 1.00
V Belt 1.00
Serpentine Belt 1.00
Gasket 1.00
Connection Assy 1.00
Water Pump 1.00
Brake Fl-dot 3-4 32oz 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Brake Pad 1.00
265/70r17 Bfg Trail Terrain 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 17.55 Comm: 0.00 Labor: 1,281.15 Parts: 1,299.21 Total: 2,580.36

Work Order: 2311579 Meter: 79492 In Date: 11/17/2023 Closed: 11/30/2023
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Big G Degreaser 1 Gal 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 38.79 Total: 312.54
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Work Order: 2402653 Meter: 84401 In Date: 03/14/2024 Closed: 03/25/2024
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation And Balance On All 4 Tires, Add Nitro Fill Reset 
Tpms.
 - Driver Side Rear Taillight Assembly Damaged And Has Water Intrusion, 
Removed And Replaced Taillight Assembly, Modify For Strobes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 4.55 Comm: 0.00 Labor: 332.15 Parts: 122.01 Total: 454.16

Work Order: 2407260 Meter: 89483 In Date: 07/29/2024 Closed: 08/06/2024
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Tires, Add Nitro Fill Reset Tpms.
 - Removed And Replaced The Cabin Air Filter, Clean A/c Vents & Check.
 - Performed Service On The Front Differential.
 - Performed Service On The Rear Differential.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Cabin Air Filter 1.00
Dif Oil 1.00
Px Grey Rtv Silicone 1.00
Dif Oil 2.00
Non-chlor Brake Clnr 2.00
Shop Supplies 1.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 137.24 Total: 666.49
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Work Order: 2408083 Meter: 90272 In Date: 08/21/2024 Closed: 08/28/2024
Problem: flat tire right front

 - Repair right front tire and balance . Nitro fill all and reset Tpms
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2409242 Meter: 91819 In Date: 09/24/2024 Closed: 09/25/2024
Problem: screw in tire left front sidewall

 - Replace left front tire and balance . Due to sidewall damage . Nitro fill all 
and reset Tpms
 - Shop Supplies

Work Completed Parts Issued Quantity
265/70r17 Bfg Trail Terrain 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 188.10 Total: 224.60

Work Order: 2411677 Meter: 94654 In Date: 12/11/2024 Closed: 12/30/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and balance four tires. Nitro fill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 34.09 Total: 307.84
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Work Order: 2504454 Meter: 100865 In Date: 05/13/2025 Closed: 05/29/2025
Problem: PM Service

 - perform Preventive Maint. Service
 - mount 1 tire due to puncture, perform balance rotate and nitrofill, tpms 
relearn.
 - Charge battery . Test battery . failed load test , replace battery . R&r 
battery perform bms reset
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
265/70r17 Bfg Trail Terrain 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 460.47 Total: 916.72

Work Order: 2507529 Meter: 103590 In Date: 08/12/2025 Closed: 08/13/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 0.00 Total: 255.50

Total Hours: 130.45 Total Labor: 9,360.80 Total Comm: 482.83 Total Parts: 4,842.24
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